Tech Tip Tuesday—March 2, 2021

Ever Lose or Forget about a Trip?

By “lose a trip”, we don’t mean “had a trip but it canceled”, and by “forget” we don’t mean forgot to
Dispatch.

Rather, we mean that you open a trip in Livery Coach on the screen, and then you need to jump to the
dispatch grid, and then maybe you need to do something else...and before you know it, you have a trip
on the screen somewhere, open, but it’s buried behind some other windows, and you...well, forgot
about it.

The problem with forgetting about it, of course, is that while you have it open, no other user can make
any changes, or assign a chauffeur or vehicle. Only when (if) you start shutting things down for the day
might you discover it.

To alleviate this problem, Livery Coach as a setting where you can make the Livery Coach icon on the
desktop blink if you have had a trip “hidden” for longer than a set time.

To turn this feature on, navigate to Setup->Maintain->System Default Configuration-
>Dispatch/Scheduling Setting.

Now change the line labeled “Blink Hidden Trip Detail(s) on taskbar after” to something greater than 0.
In the example screen shot below, we’ve changed it to 5 minutes.
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Now, if you’ve got a trip open and in the background, after the time has elapsed, the Livery Coach icon
will start blinking.



When you hover over this icon, you can see all the separate open Livery Coach windows, with the
“hidden” trip(s) highlighted.
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